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Plantronics Manager  
Service Overview  

Plantronics Manager is a cloud-based, software-as-a-service (“SaaS”) application intended to be primarily 

used by enterprise IT managers who require a simplified way to manage audio device settings and device 

updates. Plantronics Manager does not maintain audio device asset inventory. Configuration profiles and 

firmware updates are maintained in on-premises file share. IT Managers can access Plantronics Manager 

over an Internet connection through a secure web browser.  

  

Plantronics Hub is a separate client software application installed on end-user computer devices. Plantronics 

Hub connects with the on-premises file share on a predetermined basis to check for configuration or 

firmware updates. Plantronics Hub takes setting information and firmware updates and delivers them to the 

headsets and the host computer platform. Depending on configuration, an end-user can also use Plantronics 

Hub to manage any configuration parameters that have not been restricted through implemented policies in 

Plantronics Manager.   

For more information about Plantronics Manager go here.  

Upgrade and Support Policy  

As a SaaS offering, Plantronics Manager fixes and upgrades are delivered automatically into the service. 

Plantronics Hub is periodically updated and automatically downloaded through the service. The Plantronics 

Manager management console provides firmware update notifications and downloads.  

Plantronics Manager is offered through Plantronics approved resellers under a user-based term (service 

term) and content (features and functions) subscription agreement. Tier 1 Technical Support is provided to 

end-users by their reseller and frequently includes initial troubleshooting confirmation, credential validation 

and reset requests and escalation assistance. Plantronics provides and maintains the Plantronics Manager 

service on behalf of its authorized distributors and resellers, including more complex technical support 

requests such as bug and error investigation and fixes, as well as software and firmware updates.  

Data Security Guide  

Plantronics takes security seriously. Companies using our services expect their data to be secure. We 

understand how important the responsibility of safeguarding this data is to our customers and work to 

maintain that trust. We have created a Security and Privacy White Paper to address some common questions 

and concerns. If you have additional questions, we are happy to answer them. Please write to 

feedback@plantronics.com and we will respond as quickly as we can.  

Customer Data Export  

Plantronics Manager offers export to CSV files.   

Availability  

Plantronics is committed to making Plantronics Manager a highly-available service that you can count on. 

Our infrastructure runs on systems that are fault tolerant, for failures of individual servers or even entire 

data centers. Our operations team tests disaster-recovery measures regularly and staffs an around-the-clock 

on-call team to expeditiously resolve unexpected incidents. Plantronics Manager requires a high-speed 
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Internet connection. You are solely responsible for procuring and maintaining the network connections that 

connect your network to the Service, including, but not limited to, “browser” software that supports 

protocols used by Plantronics, including the Transport Layer Security (TLS) protocol or other protocols 

accepted by Plantronics, and to follow procedures for accessing services that support such protocols. We 

are not responsible for notifying you, Agents or others of any upgrades, fixes or enhancements to any 

software or for any compromise of data, including your data, transmitted across computer networks or 

telecommunications facilities (including but not limited to the Internet) which are not owned, operated or 

controlled by Plantronics. We assume no responsibility for the reliability or performance of any connections 

as described in this section.  

We reserve the right, at our reasonable discretion, to temporarily suspend your access to and use of a 

Service: (a) during planned downtime for upgrades and maintenance to the Service (of which we will use 

commercially reasonable efforts to notify you in advance both through our site and a notice to your account 

owner and Agents) (“Planned Downtime”); (b) during any unavailability caused by circumstances beyond 

our reasonable control, such as, but not limited to, acts of God, acts of government, acts of terror or civil 

unrest, technical failures beyond our reasonable control (including, without limitation, inability to access 

the Internet), or acts undertaken by third parties, including without limitation, distributed denial of service 

attacks; or (c) if we suspect or detect any malicious software connected to your account or use of the service 

by you, Agents or others.  

Our standard maintenance and update target notification periods are based on Pacific local time and are 

generally as stated in the following table:  

Event  Target Notification Period  

Weekly Maintenance  None  

Scheduled Updates  48 hours in advance   

Unscheduled Updates  24 hours in advance  

Emergency Updates  1 hour in advance  

  

Our target to respond to non-critical bug and error reports is seven calendar days.  

Amendment  

We reserve the right to amend or rescind all or any portion of this SLA as we deem appropriate from time 

to time and will endeavor to provide reasonable notice of any changes either by direct notice to resellers 

and your Agents or when you log in to the Website.  

    

Plantronics Manager Pro  
  

Service Overview  

Plantronics Manager Pro is a multi-tenant, cloud-based, SaaS application intended to be primarily used by 

enterprise IT managers to administer and support Plantronics audio devices in their organization. 

Enterprises that want to use Plantronics Manager Pro need to have a tenant created for them on our server, 

which is hosted in a secure Amazon Web Services cloud environment. Plantronics Manager Pro can also 

be leveraged by end-users and managed service providers to better manage adoption in UC deployments 

for their customers. IT Managers can access Plantronics Manager Pro over an Internet connection through 

a secure web browser.  



Plantronics Manager Pro has individual analysis, dynamic and event suites that are individually licensed 
through term subscriptions. Not all suites are available in all markets. These suites can provide reporting, 
real-time data access, and a web services application protocol interfaces to datasets for asset health, usage 

health, conversational health, and acoustic health.  

Plantronics Manager Pro consolidates and analyzes events from Plantronics headsets and the host computer 

platform through Plantronics Hub. Plantronics Hub is a separate client application installed on end-user 

computer devices. Plantronics Hub collects event and configuration information and passes it to Plantronics 

Manager Pro, and Plantronics Hub takes setting information and firmware updates and delivers them to the 

headsets and the host computer platform. Depending on configuration, an end-user can also use Plantronics 

Hub to manage any configuration parameters that have not been restricted through implemented policies in 

Plantronics Manager Pro.   

For more information about Plantronics Manager Pro go here.  

Upgrade and Support Policy  

Plantronics Manager Pro is a SaaS offering. As such, product upgrades are delivered automatically into the 

service. Plantronics Hub is periodically updated and automatically downloaded through the service. The 

Plantronics Manager Pro management console provides firmware update notification and downloads.  

Plantronics Manager Pro is offered through Plantronics authorized resellers under a user-based term (service 

term) and content (features and functions) contract that includes software updates, firmware updates and 

technical support. Tier 1 Technical Support is provided by the Plantronics Authorized Reseller. Plantronics 

provides direct support to Distributors and Resellers.  

Data Security Guide  

Plantronics takes security seriously. Companies using our services expect their data to be secure. We 

understand how important the responsibility of safeguarding this data is to our customers and work to 

maintain that trust. We have created a Security and Privacy White Paper  to address some common questions 

and concerns. If you have additional questions, we are happy to answer them. Please write to 

feedback@plantronics.com and we will respond as quickly as we can.  

Customer Data Export  

The Plantronics Manager Pro offers export to CSV, JPEG, and PDF files.   

Availability  

Plantronics is committed to making Plantronics Manager Pro a highly-available service that you can count 

on. Our infrastructure runs on systems that are fault tolerant, for failures of individual servers or even entire 

data centers. Our operations team tests disaster-recovery measures regularly and staffs an around-the-clock 

on-call team to quickly resolve unexpected incidents. Plantronics Manager Pro requires a high-speed 

Internet connection is required for proper transmission of the Service. You are responsible for procuring 

and maintaining the network connections that connect your network to the Service, including, but not 

limited to, “browser” software that supports protocols used by the Plantronics, including the Transport 

Layer Security (TLS) protocol or other protocols accepted by the Plantronics, and to follow procedures for 

accessing services that support such protocols. We are not responsible for notifying You, Agents or 

EndUsers of any upgrades, fixes or enhancements to any such software or for any compromise of data, 

including End-user data, transmitted across computer networks or telecommunications facilities (including 

but not limited to the Internet) which are not owned, operated or controlled by Plantronics. We assume no 

responsibility for the reliability or performance of any connections as described in this section.  
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Under the terms and conditions of Plantronics’ agreement with our Distributor (the “Distributor SaaS 

Agreement”), We are entitled to suspend or terminate your subscription to the service, your rights to access 

and use the service or your account, and remove and discard any end-user data if: (a) We are notified by 

Reseller or Distributor of your failure to pay amounts due to Reseller with respect to your subscription to a 

Service; or (b) Distributor fails to pay any amounts due to us pursuant to the Distributor SaaS Agreement 

with respect to your subscription to a service. You consent to these suspension and termination rights and 

acknowledge and agree that Plantronics shall have no liability to you of any kind with respect to any such 

suspension or termination. Your sole recourse with respect to any such suspension or termination shall be 

against your Reseller.  

We reserve the right, at our reasonable discretion, to temporarily suspend your access to and use of a 

Service: (a) during planned downtime for upgrades and maintenance to the Service (of which we will use 

commercially reasonable efforts to notify you in advance both through our site and a notice to your account 

owner and Agents) (“Planned Downtime”); (b) during any unavailability caused by circumstances beyond 

Our reasonable control, such as, but not limited to, acts of God, acts of government, acts of terror or civil 

unrest, technical failures beyond Our reasonable control (including, without limitation, inability to access 

the Internet), or acts undertaken by third parties, including without limitation, distributed denial of service 

attacks; or (c) if we suspect or detect any malicious software connected to your account or use of the service 

by you, agents or end-users.  

Our standard maintenance and update target notification periods are based on Pacific local time and are 

generally as stated in the following table:  

Event  Target Notification Period  

Weekly Maintenance  None  

Scheduled Updates  7 calendar days in advance  

Unscheduled Updates  24 hours in advance  

Emergency Updates  1 hour in advance  

  

Our target to respond to bug and error reports is seven calendar days.  

Amendment  

We reserve the right to amend or rescind all or any portion of this SLA as we deem appropriate from time 

to time and will endeavor to provide reasonable notice of any changes either by direct notice to resellers 

and your Agents or when you log in to the Website.  


